(> COMMERCIAL BANK

One Time Password (OTP) to Email Address m

INDEMNITY

Commercial Bank of Ceylon PLC

The Manager Date:
Digital Banking

Commercial Bank of Ceylon PLC

49 Gulshan Avenue, Gulshan-1

Dhaka-1212

Dear Sir,
1/We,
(hereinafter sometimes called and known as customer) hereby request Commercial Bank of Ceylon PLC (the Bank,) to send One
Time Password (OTP) generated via CBC Digital/ CBC Digital Business Application to the email address given below in addition to
designated mobile number.

I/We am/are aware and willing to absorb all risks involved in receiving OTP to email (but without prejudice to the generality of the
foregoing) and the risk due to errors in transmission, data loss, third party access, misinterpretations or errors on the part of the
bank regarding the OTP delivery and the Bank shall have no responsibility in respect thereof.

The Bank shall have no duty or responsibility to verify the accuracy of the email address provided by me/ us. I/We hereby agree to
indemnify the bank and keep the bank indemnified against any demand, loss, claim, cost, action, charge, proceeding and or
damage arising to the bank in consequence of acting in reliance on any such communication and any demands, loss, claims, costs,
actions, charges, proceedings, and or damages in respect thereof.

Such absorption of risk, discharge, Indemnity and agreement to perform and ratify shall extend to communication made or
purporting to be made by my/our attorneys, employees, agents or representatives.

It is agreed that any transaction requested as aforesaid shall be subject to the bank's current terms and conditions (where applica-
ble) for the time being and this authority and indemnity shall not be prejudiced by any confirmation or other communication
relating to such instructions or by the absence thereof. This authority and indemnity shall be read and construed According to the
laws of the People's Republic of Bangladesh.

User’s Full Name

Account Number OTP to email applies to all the accounts under the same title
NID/Passport Number

Registered Email Address

User’s Signature Authorizer’s Signature with Name Stamp Authorizer’s Signature with Name Stamp

Date Date Date

CBC Digital
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